
 

Refund & Return Policy 

Thanks for supporting Adrenaline Alley.  

If you are not entirely satisfied with your purchase, we're here to help.  

Refunds, Returns and Exchanges 

We are happy to offer a refund or exchange on any Adrenaline Alley merchandise clothing 

product purchased, provided it is returned in perfect condition (unwashed and unworn) 

together with a valid receipt or proof of purchase within 28 days of purchase. We may also 

only accept returns from the person who bought the item(s). 

Refunds are not offered on gift vouchers and they cannot be redeemed for cash or 

merchandise.  

Once we receive your item, we will inspect it and notify you that we have received your 

returned item. We will immediately notify you on the status of your refund after inspecting 

the item. If your return is approved, we will initiate a refund to your debit/credit card (or 

original method of payment). You will receive the credit within a certain amount of days, 

depending on your card issuer's policies.  

We reserve the right not to refund any item if you: 

• knew an item was faulty when you bought it 

• have damaged an item by trying to repair it yourself or by others, although you may 

still have the right to a repair, replacement or partial refund 

• no longer want an item (e.g. because it is the wrong size or colour) unless you 

bought it without seeing it 

Gift Vouchers 

Gift vouchers do not have an expiry date, they can be redeemed for the session stated at 

any time during our normal opening hours. 

Adrenaline Alley reserves the right to refuse to accept a voucher where it reasonably 

suspects that the voucher may have been stolen, tampered with, duplicated or obtained in 

another illegal way.  

Vouchers will be subject to verification at the time of presentation and we reserve the right 

not to accept any vouchers that have or appear to have been forged, damaged, defaced or 

otherwise tampered with.  

Contact Us  

If you have any questions on how to return your item to us, please contact us. 

 


